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Text Message Authorization 

 
 
TEXT MESSAGE ALERTS: As a courtesy, the Cuyahoga County Probate Court can send text message alerts 
when hearings or appointments are set, as well as information and reminders about your case. This includes 
emergency closing notifications.  Text message alerts are in addition to and do not replace other notifications sent 
by the Court.  The Court encourages all persons with a pending case in the Probate Court to opt-in to this service. 
 
SUMMARY TERMS & CONDITIONS: Mobile text message alerts are intended for individuals with business with 
the Cuyahoga County Probate Court and are delivered via USA toll free number (888) 689-9997. You may receive 
multiple text messages per month depending on the activity in your case(s). 
 
MESSAGE & DATA RATES MAY APPLY: The service is available to persons with text capable phones 
subscribing to various carriers including, but not limited to AT&T, Verizon Wireless, T-Mobile, Sprint, Virgin Mobile 
USA, Cincinnati Bell, Centennial Wireless, Unicel, U.S. Cellular, and Boost. You can stop receiving text message 
alerts at any time by texting STOP to toll free number (888) 689-9997. To opt back in, text UNSTOP to toll free 
number (888) 689-9997. 
 
For help, you can text HELP to toll free number (888) 689-9997 or call the Court at (216) 443-8785. 
 
AUTHORIZATION FOR TEXT MESSAGING: By signing this form, I authorize the Cuyahoga County Probate 
Court to send text message alerts to my cell phone when hearings or appointments are set, as well as information 
and reminders about my case(s) or the Court. I understand that text messaging rates will apply to any text 
message received from the Cuyahoga County Probate Court. I agree not to hold Cuyahoga County Probate Court 
liable for any electronic messaging charges or fees generated by this service.  I further agree that in the event my 
cell phone number changes, I will need to complete and submit a new authorization form. This form is also 
available for download online at: probate.cuyahogacounty.gov 
 
I understand this authorization will remain in effect until I revoke the authorization by text messaging STOP to 
(888) 689-9997. 
 

☐ I would like to receive text message alerts at:    

 (Mobile number) 
 

Print/Type Name:    Date:    
 

Signature:    
 
 
 

Privacy Disclaimer: Text message alerts are provided as a service for hearing and informational reminders. The Court will not sell or 
distribute your information for the purpose of marketing or use it to advertise, promote, or market third-party goods or services to you. 

https://probate.cuyahogacounty.gov/

